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Agenda

◼ Google in the scholarly domain

◼ Google Scholar and Library links 

◼ What does it mean - a threat or an opportunity?
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Our domain used to be…
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Perceptions of  Libraries and Information 

Resources--OCLC Report, January 2006

June 2005; 3,348 respondents; ages 14-65; 
From Australia, Canada, India, Singapore, UK and USA. 

http://www.oclc.org/reports/2005perceptions.htm
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US Search Share Rankings – August 2006

Provider Number of 

searches (000)

Year on Year 

Growth

Share of 

Searches

1. Google Search 3,003,205 30% 50.2%

2. Yahoo! Search 1,434,169 23% 24.0%

3. MSN/Windows 

Live Search

595,584 3% 10.0%

4. AOL Search 328,559 -18.2% 5.5%

Nielsen//Netratings August
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And now…..

www.msdewey.com
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A few Google tidbits

◼ 77% increase in revenue over 2005 and doubling 

of profits (3rd quarter 2006 results)

◼ First company ever to account for a quarter of all 

US online ad spending (2006 target US$4 billion)

◼ “Google” is not a verb!
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GoogleTM 

“Google's mission is to organize the world's 

information and make it universally 
accessible and useful.”

world's
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Google and Libraries

◼ Google Book Search (previously Google Print)

◼ Google Scholar

◼ Google News Archive

Some recent partnerships and acquisitions:

1. Partnership with Blackboard (October 2006)

2. Acquisition of Wiki startup – JotSpot  (November 1st 2006)

“Google's acquisition of JotSpot validates the notion that people 

want to do more online than just read. The Web is moving from a 

monologue to a dialogue.“
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Google Book Search 

Includes:

• Google Publishers Program

• Google Library Program
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Google Publisher Program

• Worked with publishers (in print)

• Full text and metadata search

• Display full pages or excerpts
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full text search paging

View options
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Buy the book
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Google Library project

◼ Mass digitization of material from library partners (the 

“Google Five”), including out-of-print material:

❑ Michigan (entire collection)

❑ Stanford (most?)

❑ Harvard  (out of copyright works)

❑ Oxford (19th century collection – out of copyright)

❑ New York Public (pilot)

◼ Now also:

❑ University of California, Universidad Complutense de Madrid, 

University of Wisconsin - Madison 



Stellenbosch Symposium. November 2006 23

Google Library Project – dispelling some 

myths

◼ 56% of works are held uniquely by one of the 

Google Five libraries

◼ 50% of the holdings of the five libraries are in a 

language other than English

◼ 430 different languages represented
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Google News Archive

◼ Launched in September 2006

◼ Archival news aggregation

◼ Free content (such as BBC News, Time 

Magazine and Guardian) plus content that 

requires a fee (such as Washington Post 

Archives, Newspaper Archive, and New York 

Times Archives)

◼ Anurag Acharya (Google Scholar) is the lead 

developer
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Google Scholar
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Google Scholar

◼ First introduced in November 2004

◼ Goal: “best possible scholarly search”

❑ Scholarly literature = peer-reviewed papers, theses, 

books, preprints, abstracts and technical reports 

◼ Single place to find scholarly material

❑ “All research areas, all sources, all times”

◼ Features: fast, fun, familiar; has relevance 

ranking, citations, links to libraries
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“Links to the abstract of the article, or when 
available on the web, the complete article”
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Relevance Ranking
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“Alternate Version – Other versions of the 

article, possibly preliminary, which you may be 
able to access. Examples include preprints, 
abstracts, conference papers or other 
adaptations. ”
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“Cited By – Identifies other papers that have 
cited the listed paper”
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“Library Search – Finds libraries holding this 
book” using OCLC’s Open WorldCat
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Agenda

◼ Google in the scholarly domain

◼ Google Scholar and Library links 

◼ What does it mean - a threat or an opportunity?
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Google Scholar – beyond search?

◼ “Only librarians like to search, everyone else 

likes to find“ (Roy Tennant)

◼ .. But, finding is mainly about accessing the item 

(article, book, image) and not just viewing a 

citation…

◼ Google Scholar’s “default” access is not always 

appropriate 
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Not very useful to end user: dead-

end (no access) or even worse: 

access to the ‘wrong’ copy (“access 

for a fee” although the library 

licenses other copies)

“The Appropriate Copy” Problem

The Solution: 

OpenURL-based linking - take 

advantage of institutional 

(=libraries) link resolvers that direct 

users to library resources
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If you are coming from within 
a pre-registered range of IP-
addresses or
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got full-text
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no full-text
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Google Scholar – 2006 developments

◼ Links with reference tool of choice

◼ Significant increase in non-English language material

❑ Portuguese, Spanish, Simplified and Traditional Chinese, 

German & French

◼ 15 national/regional union catalogs

❑ Hungary, Iceland, Israel, Portugal, Sweden, western 

Switzerland, Australia, Czechoslovakia, Denmark,  China, 

Slovenia, Taiwan…
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Google Scholar and link resolvers

◼ OpenURLs are not perfect (but getting better…)

◼ Holdings:

❑ Libraries need to provide a holdings file (based on a 

match on holdings – Google presents a different link)

❑ Holdings summary only (no specific provider and/or 

date threshold)
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Google Scholar and OpenURL

◼ There are issues, but let’s not forget:

❑ Major non-library vendor adopts a library standard 

(this is really good!)

❑ Google worked with libraries and Link Resolver 

vendors

❑ With OpenURL, Google accepted 2 new policies:

◼ Linking to URLs that are not crawled

◼ Enables institutional branding (e.g. SFX@UCL) 
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Google Scholar Library Links

◼ As of October 2006: 850+ link resolvers registered 

❑ US, UK, Germany, Israel, Turkey, Canada, China, Denmark, Japan, Czech 

Republic, Belgium Australia, Netherlands, Spain, Korea, Italy, Ireland 

Finland, Sweden, Slovakia, South Africa, Switzerland, France Norway, 

Mexico….

◼ Usage seems to be picking up..

◼ It’s also about education (and some marketing…):

❑ Information on web site; tutorials; library classes

(incl. differences, etc)
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Google Scholar – some of  the good

◼ Google branding, familiar and easy to use,..

◼ Single place for “everything”: 

❑ “all research areas, all sources, all time”

◼ Covers broad, heterogeneous range of sources, 

(but…)

◼ Important features: Quick, relevance ranking, 

citation search (but…)

◼ Links to your library!
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Google Scholar – some of  the issues
◼ Scope: 

❑ What is covered? What is not? (Elsevier and ACS are not…)

❑ Coverage is often partial (pub time periods; most recent not always there)

◼ Is not Context Sensitive:

❑ No distinction between licensed & unlicensed resources

❑ Different types of users (researchers, under grads, grads,…) with different 

types of needs (research paper, course assignment,…)

◼ Features: 

❑ Relevance Ranking: some issues of accuracy; what about new works?; is 

not user/discipline sensitive; how does it work?!?

❑ No sort options (e.g. recent work first)
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Jacso

Innumeracy: Basic Boolean Blunder
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Jacso

Illiteracy and/or innumeracy?
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Illiteracy and/or innumeracy

Jacso
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http://www2.hawaii.edu/~jacso/

Jacso

Peter Jacso: side-by-side comparison

http://www2.hawaii.edu/~jacso/
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Missing 
citations
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Counting 
duplicates
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◼ Lack of library control: 

❑ Selection of sources

❑ Branding

❑ Integration with local systems, authentication, 

institutional portals, Course Management Systems 

(CMS),…

❑ What is Google Scholar’s business model? Will it stick 

around (still in beta test after nearly 3 years)?

Google Scholar – some other issues
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More on the differences

◼ Presentation by Roy Tennant, CDL: “Is MetaSearch 

Dead?” 

http://escholarship.cdlib.org/rtennant/presentations/20

05niso/2005 

◼ Tamar Sadeh, “Google Scholar Versus Metasearch 

Systems,” High Energy Physics Libraries Webzine, 

2005.

◼ Many more (search in Google ☺)…
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So, what does it mean?

◼ OK – Google Scholar is not perfect…

❑ Other products aren’t either…

❑ Important to differentiate between critical and desired 

and between inherent and temporary..

◼ But,… many of us think it is useful (enough) and 

are using it anyway



Stellenbosch Symposium. November 2006 66

Agenda

◼ Google in the scholarly domain

◼ Google Scholar and Library links 

◼ What does it mean - a threat or an opportunity?
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Is this the end for library services?

◼ I think NOT…

◼ There is a place where Google and libraries 

meet
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Where Google and Libraries meet

◼ It is not an either-or: there is a place and a role for both:

1. Specialized (and controlled, branded, etc..) tools:

ILS, MetaSearch, domain specific (PsycInfo, PubMed,…) 

2. Web-wide discovery tools (not controlled, generic,…): 

Google,… 

◼ Google may have been the first but others eg MSN are 

following
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Where Google and Libraries meet

◼ At least 2 things that I believe we need to do:

We need to ensure that Google 

Scholar et al integrate well and utilize 

what libraries have to offer (physical 

and digital collections, services, etc..)

 Learn from Google: better understand 

the needs and expectations of our 

users . 

•GS/OpenURL
•“publish” to Google 

Better discovery
tools for users



Thank you!

jenny.walker@xrefer.com


