RefWorks

Disclaimer: RefWorks does not recommend EVER turning off your anti-virus or firewall software. This
documentation should only be used as a tool for adding the Write-N-Cite program to your list of trusted programs so that
Write-N-Cite will function properly. RefWorks will not be responsible for changes made by the user that causes harmful
results to their computer systems. RefWorks suggests consulting a professional whenever making changes to your

system’s configuration.

AVG

Open the AVG Anti-Virus plus Firewall. Double-click the Firewall button to configure the Firewall. Add the Write-N-Cite
program to the list.
Figure 1: AVG
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McAfee

Open your McAfee Security Center, click Internet and Network , and then click the Advanced button in the firewall
section. Click Program Permissions , then click Add Allowed Program . Add the Write-N-Cite program to the list.

NOTE: McAfee's firewall automatically disables Windows Firewall and sets itself as your default firewall.

Figure 2: McAfee
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Microsoft Windows Vista

To add exceptions to your firewall using Windows Vista, preform the following steps:

1. Click Start , Control Panel , and then Security Center .

Figure 3: Microsoft Windows Vista Firewall

rﬁm

w-[ﬂ » Control Panel »

s Control Faned Home

Recent Tashks
Urninstall a program
Change deskiop background

'._.- Ld o rEFavE LUSEr ACEOURTY

2
Ay

System and
Maintenance

Get started with Windews
Back up your computer

pil ke
Check this computer's sec urrl'y
status
Allow 8 program through
‘Windows Firewall

Metwork and [Internet
Connect to the Internet

Wiew network status and tasks
Set up file shaning @
Hardware and Sound

Play CDs or other media
sutomatically

Printer j:
Plouse —
Programs

Uninstall 3 program
Change startup programs

User Accounts
Add or remaove user
H scoounts

Appearance and
Personalization

Change deskiop background
Change the color scheme
Adjust screen resolubion

Clock, Language, and
Region

Chang: keyboards or other
mput methods

Ease of Access
Let Windows suggest setbngs
Optimaze visual chsplay

Additional Options

©--RefWorks 2009



Click Allow a program through Windows Firewall .

Figure 4: Microsoft Windows Vista Firewall
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3. Select the Exceptions tab and then click Add Program .

4.

Figure 5: Microsoft Windows Vista Firewall
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In the Add a Program dialog box, click Browse . Add the Write-N-Cite program to the list.
5. Click OK.
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Microsoft Windows XP

To add exceptions to your firewall using Windows XP, preform the following steps:

1. Click Start , Control Panel , and then Security Center .

Figure 6: Microsoft Windows XP Firewall

B Control Panel
Bl Edt Yew Fyorkes ook e

i Agdiess ._E_' Control Panel

ﬂ'-' Control Panel

B Switch bo Classic Vesy

Appearance and
Themes

Metwork and
Internet
Connections

. Add or Remove

Programs

Sounds, Speech,

j and Audia

Devices

Performance and
Maintenance

v

—
L

Pick a category

Printers and

- Other Hardware

LUser Aocounts

Date, Time,
Language, and
Regional Options

Accessibility
Dptions

Security Center

©--RefWorks 2009



2. Click Windows Firewall .

Figure 7: Microsoft Windows XP Firewall
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3. Select the Exceptions tab and then click Add Program .
In the Add a Program dialog box, click Browse . Add the Write-N-Cite program to the list.

4.

Figure 8: Microsoft Windows XP Firewall
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5. Click OK.

Norton

Click Options in Norton to change the firewall settings. Add the Write-N-Cite program to the list.
Figure 9: Norton
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Symantec

Open Symantec Endpoint Protection, Click Change Settings , and then click Configure Settings for Network Threat
Protection. Add the Write-N-Cite program to the list.
Figure 10: Symantec
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Trend Micro

1. Open the Trend Micro Main Console , select the Personal Network and Firewall Controls tab, and then
click Settings .

Figure 11: Trend Micro
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2. On the Personal Firewall page, click Add .
Figure 12: Trend Micro
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3. Select the Program Control tab and then click Add .

Figure 13: Trend Micro
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4. Click Browse and add the Write-N-Cite program to the list.

Figure 14: Trend Micro
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5. Click OK.
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ZoneAlarm

1. Open ZoneAlarm Security.

2. Click Program Control , Programs , and then Add .

Figure 15: ZoneAlarm
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3. Add the Write-N-Cite program to the list.

©--RefWorks 2009



